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Royal room service trolley
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Attention

1. This product is intended for use in Horeca services such as hotels and restaurants. 
It is not intended for use for any other purposes.

2. Always check that the wheels are locked before using the trolley. 
If you don’t keep it locked, trolley can move by itself in uneven floor.

3. Unlock the brakes while moving and be sure to lock the brakes when it is in standstill.

4. When using with a hot food warmer, make sure the hot food warmer is properly 
latched into the lower hook to prevent it from falling off.

5. Be careful not to injure your hands when folding or unfolding the trolley. 
Your fingers may become trapped between the panels. 

6. Be careful not to exceed the maximum load (100kg) of this product. 
Excessive weight may damage the product.

7. Sudden changes of direction or rapid movement may cause the trolley to lose balance, 
increasing the risk of falling..

8. Before use, check for any abnormalities in the wheels or folding parts of the trolley. 
If any abnormalities are found, please repair it immediately or contact Tiger.
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Introduction

TIGER COMPANY's room service trolley is designed to deliver food quickly and safely to 
guests' requests within the hotel. This trolley enables efficient movement and space saving, 
and helps provide a high level of service to guests.

Introduction

Product Features

Product specifications

1.  Folding panel: Designed to allow easy folding and storage of the trolley when not in use

2.  Wheel locking device: Fixed locking wheels for secure fixation and convenient use while moving

3.  High quality material: Powder coated steel with durability and corrosion resistance, 
     and HPL finish on the top plate that is resistant to scratches, high temperatures, 
     and water resistance.

4.  Perfect edge application of integrated urethane mold to prevent impact of the top plate 
     when moving the product

5.  Compact design: Compact size and design that can be easily used in narrow spaces and doors

1.  Size: L109 x W91.5 x H75.5 cm

2.  Material: Stainless steel 18-10; HPL coated plywood;
                      Powder coated steel; HPL; Urethane foam

3.  Maximum load(Weight limit) : 100kg

4.  Foldable: Easy to unfold and fold with the central folding mechanism and 
                       torsion spring wing folding structure

5.  Wheels: High-strength rubber wheels, rotating type, locking function
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Press the latch at the 
bottom of the top plate.

Fold the end of the top down.

How to fold the top 1/4 wing

How to use
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Lift up the center of the 
bottom frame.

Fold ‘left, right’ based on the 
center of the top plate.

How to fold the top in half (for storage)

How to use
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When loading ‘Hot Food Warmer’,
Do not hold the upper handle.
*Be careful of hand injuries

When loading ‘Hot Food Warmer’, 
hold the side handle and lift it.

How to load ‘Hot Food Warmer’

How to use
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As above, ‘Hot Food Warmer’ needs be
positioned between the middle lock device

Slightly lifted up the ' hot food warmer' and 
push it until you reach to the locking device 
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Folding Product Specifications

Front
(open)

Front
(folding-wing)

Side
(folding)
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(folding)
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Specification
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Cleaning

1.  Surface Cleaning
     Use a soft cloth: Wipe the surface of the trolley with a soft cloth. 
     Using soapy water or a neutral detergent is more effective.
     Periodic Disinfection: Regularly disinfect the trolley to maintain hygiene.
     A 70% or higher alcohol solution is suitable for hygiene maintenance.

2.  Wheel Cleaning
     Removing Foreign Substances: Use a brush to remove any dust or 
     foreign substances stuck on the wheel.

     If necessary, you can remove the wheel and clean the inside.

3.  Frame Maintenance
     Keep it in top condition by wiping it with a dry cloth or applying anti-rust oil and 
     grease to each joint.

Maintenance & Solution

1.  Regular maintenance
     Wheel check: Check weekly to make sure the wheels turn smoothly 
     and the locking mechanism works properly.
     Replace worn wheels immediately.

     Folding panel check: Check that the panels fold and unfold smoothly,
     and adjust them with lubricant if they fold stiffly.

     Frame check: Check the frame monthly to make sure there is no warping or damage.
     If damage is found, repair or replace immediately.

2.  Parts Replacement
     Wheel Replacement: If the wheels are worn out or make noise or vibration when moving, 
     replace them with wheels of the same specifications.

3.  Troubleshooting
     If the wheel lock does not work properly
     - There may be dirt on the wheel. Check the wheel, clean it and remove the dirt, and then use it again.

     If the folding panel does not bend
     - Check the folding part (spring, hinge, link part) for foreign substances, 
        apply lubricant, anti-rust oil, and check the operation.

     For all other abnormal findings, please contact our customer support center.

How to use
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1. All products from Tiger Hotel have passed a rigid quality control inspection and 
   have been found free from defect. if you find a Product defect, please contact your 
   dealer of purchase immediately.

2. All Tiger Hotel products are warranted from manufacturer defect for a period of one
   year from the date of purchase.

3. Tiger hotel or its master distributors reserve the righ to inspect defective products or
   parts of products.

4. Tiger Hotel products are designed to be repairable. Tiger hotel or its master distribtor 
    reserves the right to ship parts for necessary repairs.

5. Warranty will not cover abuse, neglect or acts of god.

6. Products out of warranty period will not be covered under the warranty.

7. Other questions or claims can be made directly to Tiger Hotel or to a master distributor.

Tiger Company :
1. Headquarter : MOVENDIS, 15-1, Dogokan-gil, Chowol-eup, Gwangju-shi,
                           Gyonggi-do, KOREA, 12736
   TEL : +82-31-766-5888 / Fax : +82-31-766-0451 / E-mail : Info@movendis.co.kr
2. Factory & China Sales : Myungjin Tableware Co Ltd., 06. Hongsheng Road,
                                          Jinnan Beizhakou Industrial Park, Tianjin, China

Master Distributors:
1. European office : Yegam s.r.l., Via ratti 4-6 26015 Soresina (CR), Italia
2. American office : Smart Buffet Ware Inc., 26149 Capital Drive, Daphne, AL, US, 36526

WARRANTY
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